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Overview of iSupplier portal



What is iSupplier portal?

• It is a solution that allows the bank to manage and connect with suppliers who supply goods and/or 
services digitally.

• Link to access to isupplier portal: https://isupplier.rhbgroup.com
• There are 7 transactional tabs in iSupplier portal.

1. Main tab

• Home page in Oracle iSupplier portal that provide supplier with quick visibility on the recent business 
activity 

• Alert suppliers on the latest transaction information as well as a communication platform to access general 
news e.g server down time, upgrade notices

• and to view supplier’s worklist such as communication of a new purchase order issued by the bank. 

2. Order Tab

• A tab to view the recent activity of orders : A list of purchase orders that Requires Acknowledgement, 
Closed, or Accepted
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3. Shipments Tab 
• A tab which contains the following function:
1) Open Schedules: A list of open purchase order. 

It can fall into two categories:
a. Order schedules not shipped.
b. Orders schedules shipped and in transit, but no delivery order was attached.

2) Recent Receipts: A list of purchase orders which were recently acknowledged by the requestor.

4. Sourcing Tab 
• Use to submit RFQ/RFP bid for invited supplier. It provides a quick summary view for supplier to monitor 

the status of negotiation responses.

5. E-Delivery 
• A tab to create or view e-delivery order
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6. Finance Tab
• A tab to create invoices, view invoices and payments

7. Admin Tab 
• A tab to update general information, company profiles, banking details, product and services classification. 
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Role and responsibility of 
supplier in iSupplier portal



2. Role and responsibility of supplier in iSupplier portal

• Maintain profile information such as company address, account manager’s contact details
• Review and acknowledged PO
• View/attached E-Delivery Order
• Create Invoice
• Participate in RFQ/RFP 



Supplier self registration



3. Online Registration

3.1 An email will trigger for online registration
3.2 Click on the link to start online registration
3.3 Enter Company Detail & Contact Information. Once completed, click continue



3. Online Registration

3.4 Input alternate supplier name and note to buyer if any



3. Online Registration

3.5 Input the company address by clicking the create button
3.6 On the create address page below, key in company address again
3.7 Select the box purchasing address and payment address.
3.8 Once completed, click apply



3. Online Registration

3.9 System will display Contact Information from the previous entered detail.
Click on Update icon if you wish to make any changes.

3.10 Alternative, you can click on Save button during the registration. Please note that you are required to 
bookmark the hyperlink to return to you registration request at a later date or you will need to restart the 
process



3. Online Registration

3.11 Choose your nature of business by selecting the applicable checkbox on the selected               
classification. 

You can click on Next 10 to find more classifications 

request later on



3. Online Registration

3.12 Click create button to select the category of product and services which your company provides.

3.13 Click on the icon below to view sub-categories. Please select the most relevant product category
3.14 Alternative, you can click on search for specific code and product to enter keyword

request later on



3. Online Registration

3.15 Select the applicable checkbox for your selected category.
3.16 Click Apply

request later on



3. Online Registration

3.17 Attach all mandatory documents (ACRA report, General Terms and Conditions and latest financial 
report) by clicking add attachment

3.18 Complete RHB Pre-qualification form by click the update icon

request later on



3. Online Registration

3.19 Input general information about the company
*You are required to have a copy of ACRA report to update section 3.19, 3.20,3.21,3.22,3.23
• Nature of business
• Date of incorporation
• ACRA report

3.20 Input capital and shareholder funds about the company

request later on



3. Online Registration

3.21 Click on Add Another Row to key in information about company shareholder

3.22 Click on Add Another Row to key in information about company director

3.23 Click on Add Another Row to key in information about Key Management Staff(Key account manager)



3. Online Registration

3.24 Add in past/present customer reference and certification, awards & ISO Quality by clicking Add Another 
Row (Optional)

3.25 Complete the following conflict of interest (COI) declaration 



3. Online Registration

3.26 Read and provide acceptance on RHB general terms and conditions by attaching the signed documents

3.27 Click on Apply to proceed You can click on 

the attached file 

to view the T&Cs



3. Online Registration

3.28 The system will return back to supplier registration page. On the page, click register

3.29 A confirmation message will be prompt



Review and Acknowledge 
PO



4. Review of PO

4.1 There will be an email notification when a PO is raised by the bank. 

request later on



4. Review of PO

4.2 Log into to isupplier portal via this link: https://isupplier.rhbgroup.com

request later on



4. Review of PO

4.3 Under the main tab, you will be able to view all purchase orders at a glance
4.4 Click on the PO Number to review the PO
4.5 Select Action: Acknowledge and click go

request later on



4. Acknowledge of PO

4.6 Click on Accept entire order

4.7 Click Submit



4. Acknowledge of PO

4.8 There will be a confirmation for PO acknowledgement

request later on



View/Create E-Delivery 
Order



5. Create Delivery Order

5.1 Log into to iSupplier portal via this link: https://isupplier.rhbgroup.com

request later on



5. Create Delivery Order

5.2 To create e-delivery order, select E-Delivery and click on create e-Delivery Order
5.3 Input PO Number and click go

request later on



5. Create Delivery Order

5.4 Tick on the PO number which you would like to create e-Delivery Order
5.5 Click add to eDO

request later on



5. Create Delivery Order

5.6 On the create e-delivery order page, input DO number, receipt date, quantities
5.7 Attached a copy of e-Delivery Order by clicking browse
5.8 Click Submit

request later on



5. Create Delivery Order

5.9 The system will prompt a confirmation message

request later on



5. View Delivery Order

5.10 To view on the previous delivery order which you have submitted, Click on e-Delivery Tab, select view e-
delivery Order 
5.11 Input PO number and click Go

request later on



Create Invoice



6. Create Invoice

6.1 Log into to iSupplier portal via this link: https://isupplier.rhbgroup.com

request later on



6. Create Invoice

6.2 Select finance Tab
6.3 Click on Go Button on the top right, 
6.4 Input PO number and click Go

request later on

*Please note that you will only be able 

to create invoice only after requestor 

perform the receiving in the system



6. Create Invoice

6.5 Select the PO number which you would like to create the invoice
6.6 Click Next

request later on



6. Create Invoice

6.7 On the create invoice page, key in invoice number, date and description
*Please ensure the invoice number and date must be the same as the physical invoice

6.8 Click on the add icon to attached a copy of the invoice



6. Create Invoice

6.9 Click on browse button to select the file
6.10 Click Apply 



6. Create Invoice

6.11 A confirmation message will appear
6.12 Click on Next button to proceed

request later on



6. Create Invoice

6.13 The following summary page will appear. Please ensure the tax amount indicate is correct

request later on



6. Create Invoice

6.14 A confirmation message will appeared.

request later on



To view status of invoices



7. To view status of invoice

7.1 Log into to iSupplier portal via this link: https://isupplier.rhbgroup.com

request later on



7. To view status of invoice

7.2 Select finance Tab
7.3 Click on View Invoices
7.4 Input your invoice number and click Go to view the payment status

request later on



Submission of RFQ/RFP



8. Submission of RFQ/RFP

8.1 Invited supplier will receive email notification on sourcing event after the RFQ/RFP is Published.

request later on



8. Submission of RFQ/RFP

8.2 Supplier can login to the iSupplier Portal via the url:https://isupplier.rhbgroup.com

8.3 Click on the Sourcing tab

request later on



8.Submission of RFQ/RFP

8.4 Click on the Negotiation Number under your company’s open invitation  

request later on



8. Submission of RFQ/RFP

8.5 Review the Terms and conditions and provide acceptance by checking on box below.

8.6 Click Accept to continue

request later on

You can click on 

the attached file 

to view the T&Cs



8. Submission of RFQ/RFP

8.7 Go to Actions, choose acknowledge participation to acknowledge the participation to invitation 

request later on



8. Submission of RFQ/RFP

8.8 Go to action and select create quote and Click Go

8.9 Under Header tab, indicate the validity of the quote, reference number and note to buyer(if any)

You can also add in attachments if any



8. Submission of RFQ/RFP

8.10 Click on Lines Tab to input the price under quote price column

8.11Click continue



8. Submission of RFQ/RFP

8.12 Review the price that you have quoted is correct and click submit



8. Submission of RFQ/RFP

8.13 A confirmation message will appear for your reference purposes.



Reset Password for 
iSupplier Portal



9. Reset Password for iSupplier Portal

9.1 If you have forget your login ID, please click on “Login Assistance”

9.2 Enter User Name

9.3 Click on Forgot password



9. Reset Password for iSupplier Portal

9.4 An email from Workflow Mailer will be triggered to your registered email

9.5 Click on “Reset Password” link from the email and key in your new password(minimum 8 

character)

9.6 Reconfirm your password and click “confirm password” button to proceed

*Please be reminded to reset your password within 4hours upon receipt of email



Thank You


