
  
 
 
 

V. 29 September 2025 

Full List of Plaza Premium Lounge & Airport Dining Outlets 

 

(a) List of Airport Dining Outlets (each time with a complimentary meal set entitlement) 

Country City Airport Outlet Name Location 

Cambodia Sihanoukville  Sihanoukville International Airport Flight Club 
(Temporarily closed) 

1/F, Passenger Terminal, Sihanoukville 
International Airport 

Indonesia Bali Ngurah Rai International Airport Flight Club Bali Ngurah Rai Intl, International Terminal 
Airside - International Departures. Level 2, 
opposite Gate 2. 

Malaysia Kuala Lumpur Kuala Lumpur International Airport Flight Club 'grab n go' Level 2M (next to Aerotel Kuala Lumpur), 
gateway@KLIA2, Terminal KLIA2 (Landside) 

 

(b) List of Plaza Premium Lounges (each time with complimentary 3-hour lounge use entitlement) 

Country City Airport Outlet Name Location 

Australia Adelaide  Adelaide Airport  Plaza Premium Lounge Terminal 1,Level 1, International Departures 

Australia Brisbane Brisbane Airport  Plaza Premium Lounge Level 3, International Terminal (near Gate 77)  

Australia Melbourne Melbourne Airport Plaza Premium Lounge International Departures, Terminal 2 

Australia Sydney Sydney Airport  Plaza Premium Lounge  International Arrivals Terminal 1  

Australia Sydney Sydney Airport  Plaza Premium Lounge International Departures Terminal 1  

Cambodia Kandal Techo International Airport Plaza Premium Lounge H1, Level 3, Departure Airside Mezzanine 

Canada Edmonton Edmonton International 
Airport  

Plaza Premium Lounge (Non-US 
Departures) 

International/ Domestic Departures, near 
Gate 52 

Canada Edmonton Edmonton International 
Airport  

Plaza Premium Lounge (US Departures) US Transborder Departures 

Canada Montreal Montréal–Trudeau 
International Airport  

Air France Lounge operated by Plaza 
Premium Group 

International departure 

Canada Vancouver Vancouver International Airport  Plaza Premium Lounge Level 3, Domestic Departure Terminal,near 
Gate B15 

Canada Vancouver Vancouver International Airport  Plaza Premium Lounge Domestic Departures Pier C (Gate 
C29) 

Canada Vancouver Vancouver International Airport  Plaza Premium Lounge TBA 
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Canada Vancouver Vancouver International Airport  Plaza Premium Lounge Level 3, Transborder Departures (Near Gate 
E88) 

Canada Winnipeg Winnipeg James Armstrong 
Richardson International Airport 

Plaza Premium Lounge Departures Level, Opposite Gate 5 

Canada Toronto Toronto Pearson International 
Airport  

Plaza Premium Lounge T1, Domestic Departures 

Canada Toronto Toronto Pearson International 
Airport  

Plaza Premium Lounge International Departures, Terminal 1, (use 
elevator near Gate E77) 

Canada Toronto Toronto Pearson International 
Airport  

Plaza Premium Lounge T3, Domestic Departures 

Canada Toronto Toronto Pearson International 
Airport  

Plaza Premium Lounge Level 6, International Departures, Toronto 
Pearson International Airport (Near Gate C32) 

Canada Toronto Toronto Pearson International 
Airport  

Plaza Premium Lounge Level 8, International Departures, Toronto 
Pearson International Airport (Near Gate C32) 

Canada Toronto Toronto Pearson International 
Airport  

Plaza Premium Lounge T3, US Transborder 

Canada Toronto Toronto Pearson International 
Airport  

Plaza Premium Lounge T1, US Transborder 

China Chongqing Chongqing Jiangbei International 
Airport  

Plaza Premium Lounge (Pier E) Terminal T3A, Pier E, Opposite to Gate E09, 
Chongqing Jiangbei International Airport 

China Chongqing Chongqing Jiangbei International 
Airport  

Plaza Premium Lounge (Pier H) Terminal T3A,Pier H,  near H02 to 
H04,Chongqing Jiangbei International Airport  

China Chongqing Chongqing Jiangbei International 
Airport  

Plaza Premium Lounge (Departures) Terminal T3A, Level 5 Departures, Behind 3C 
Check-in Counter (Take the escalator from 
Level 4 to Level 5), Chongqing Jiangbei 
International Airport 

China Hong Kong Hong Kong International Airport  Plaza Premium Lounge Departures, near Gate 1 

China Hong Kong Hong Kong International Airport  Plaza Premium Lounge Departures, near Gate 35 

China Hong Kong Hong Kong International Airport  Plaza Premium Lounge Departures, near Gate 60 

China Macau Macau International Airport Plaza Premium Lounge Departures 

China Shanghai Shanghai Pudong International 
Airport 

The Hub 7F, Terminal 2 
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China Qingdao Qingdao Jiaodong International 
Airport  

Plaza Premium Lounge V1 3F, Concourse A, Terminal 1, (close to 
boarding gate no. 1 to 11) 

China Qingdao Qingdao Jiaodong International 
Airport  

Plaza Premium Lounge   

China Qingdao Qingdao Jiaodong International 
Airport  

Plaza Premium Lounge   

China Taipei Taiwan Taoyuan International 
Airport  

Plaza Premium Lounge Zone A, International Departures, Terminal 2 

China Taipei Taiwan Taoyuan International 
Airport  

Plaza Premium Lounge Zone A1, International Departures, Terminal 2 

China Taipei Taiwan Taoyuan International 
Airport  

Plaza Premium Lounge Zone C, International Departures, Terminal 1 

China Taipei Taiwan Taoyuan International 
Airport  

Plaza Premium Lounge Zone D, International Departures, Terminal 1 

China Taipei Taipei Songshan Airport Plaza Premium Lounge 3 Floor of Airside, Departure Floor, Terminal 1 
(International Terminal) 

Indonesia Jakarta  Jakarta Soekarno-Hatta 
International Airport 

Saphire - Plaza Premium First  International Departure, Terminal 3, Level 2 
(near Gate 6) 

Indonesia Jakarta  Jakarta Soekarno-Hatta 
International Airport  

Saphire - Plaza Premium Lounge International Departure, Terminal 3, Level 2  

Indonesia Medan Kualanamu International Airport Plaza Premium Lounge Mezzanine Level (PMD 01), Domestic 
Departures, Kualanamu International Airport 
(Near Gate 9) 

Italy Rome Leonardo da Vinci–Fiumicino Airport  Plaza Premium Lounge T3, Departures (Extra Schengen Area) 

Malaysia Johor Bahru Johor Bahru Senai International 
Airport 

Plaza Premium Lounge International Departures 

Malaysia Kuala Lumpur Kuala Lumpur International Airport Plaza Premium Lounge International Departures, Contact Pier, KLIA 
Terminal 1, Contact Pier 21   

Malaysia Kuala Lumpur Kuala Lumpur International Airport Plaza Premium Lounge KLIA2, Gateway (Aerotel) Level 2M. Terminal 
2 

Malaysia Langkawi Langkawi International 
Airport  

Plaza Premium Lounge Departure Hall, Outside Secured Area 

Malaysia Penang Penang International Airport  Plaza Premium Lounge Domestic Departures 
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Malaysia Penang Penang International Airport  Plaza Premium Lounge International Departures 

Philippines Cebu Mactan-Cebu International 
Airport  

Plaza Premium Lounge International, Pre Departure, Terminal 2 

Philippines Cebu Mactan-Cebu International 
Airport  

Plaza Premium Lounge T1,Domestic Departures (Landside) 

Philippines Clark Clark International Airport  Plaza Premium Lounge International Departures, Terminal 2 

Saudi 
Arabia 

Dammam King Fahd International 
Airport  

Plaza Premium Lounge Departures 

Saudi 
Arabia 

Jeddah  King Abdulaziz International Airport  Plaza Premium Lounge  Arrival 

Saudi 
Arabia 

Jeddah  King Abdulaziz International Airport  Plaza Premium Lounge International Departures 

Singapore  Singapore  Singapore Changi Airport BLOSSOM - SATS & Plaza Premium 
Lounge  

T4, International Departures 

Singapore  Singapore  Singapore Changi Airport  Plaza Premium Lounge T1, International Departures  

Türkiye Istanbul Istanbul Sabiha Gokcen 
International Airport  

Plaza Premium Lounge Domestic Departure Level,  (Near Boarding 
Gate 206) 

Türkiye Istanbul Istanbul Sabiha Gokcen 
International Airport  

Plaza Premium Lounge (Marmara ) International Departures (near gate 
203) 

Türkiye Istanbul Istanbul Sabiha Gokcen 
International Airport  

Plaza Premium Lounge (Bosphorus) International Departures (near gate 
204) 

United Arab 
Emirates 

Dubai Dubai International Airport  Plaza Premium Lounge T3, International Departures 

United 
Kingdom 

Gatwick London Gatwick Airport  Plaza Premium Lounge North Terminal, Departure 

United 
Kingdom 

London London Heathrow Airport  Plaza Premium Lounge T2, International Departures 

United 
Kingdom 

London London Heathrow Airport Plaza Premium Lounge Terminal 4 Departures, Opposite Gate 10a 
and 10b, Level 2 

United 
Kingdom 

London London Heathrow Airport  Plaza Premium Lounge T5, Departures 

United 
States 

Dallas Fort Worth Dallas Fort Worth International 
Airport  

Plaza Premium Lounge  Domestic Departures, Terminal E 
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Australia Adelaide  Adelaide Airport  Plaza Premium Lounge Terminal 1,Level 1, International Departures 

Australia Brisbane Brisbane Airport  Plaza Premium Lounge Level 3, International Terminal (near Gate 77)  

Australia Melbourne Melbourne Airport Plaza Premium Lounge International Departures, Terminal 2 

Australia Sydney Sydney Airport  Plaza Premium Lounge  International Arrivals Terminal 1  

Australia Sydney Sydney Airport  Plaza Premium Lounge International Departures Terminal 1  

Cambodia Kandal Techo International Airport Plaza Premium Lounge H1, Level 3, Departure Airside Mezzanine 

Canada Edmonton Edmonton International 
Airport  

Plaza Premium Lounge (Non-US 
Departures) 

International/ Domestic Departures, near 
Gate 52 

Canada Edmonton Edmonton International 
Airport  

Plaza Premium Lounge (US Departures) US Transborder Departures 

Canada Montreal Montréal–Trudeau 
International Airport  

Air France Lounge operated by Plaza 
Premium Group 

International departure 

Canada Vancouver Vancouver International Airport  Plaza Premium Lounge Level 3, Domestic Departure Terminal,near 
Gate B15 

Canada Vancouver Vancouver International Airport  Plaza Premium Lounge Domestic Departures Pier C (Gate 
C29) 

Canada Vancouver Vancouver International Airport  Plaza Premium Lounge TBA 

Canada Vancouver Vancouver International Airport  Plaza Premium Lounge Level 3, Transborder Departures (Near Gate 
E88) 

 

(c) List of Plaza Premium Lounges (each time with complimentary 2-hour lounge use entitlement) 

Country City Airport Outlet Name Location 

China Chongqing Chongqing Jiangbei International 
Airport  

China Southern First/Business Class 
Lounge 

T3, Domestic Departures 

China Chongqing Chongqing Jiangbei International 
Airport  

China Southern Gold/Silver/Elite Plus 
Lounge 

T3, Domestic Departures 

China Shanghai Shanghai Pudong International 
Airport  

Juneyao Air No. 86 VIP 
Lounge 

Domestic Departures, T2 near gate C80 

China Shanghai Shanghai Pudong International 
Airport  

No. 69 VIP Lounge (International 
Departures, Terminal 2) 

Departure Level 4, near Gate 69, Terminal 2, 
Shanghai Pudong International Airport 

China Shanghai Shanghai Pudong International 
Airport  

No. 120 VIP Lounge (Domestic 
Departure Terminal S1) 

Level 2, Close to Gate 120, Domestic 
Departure, Satellite Terminal 1 
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China Shanghai Shanghai Pudong International 
Airport  

No. 190 VIP Lounge  (Domestic 
Departure, Terminal 2) 

Level 4, Domestic Departure, Satellite 
Terminal 2 Shanghai Pudong 
International Airport 

China Shanghai Shanghai Pudong International 
Airport  

No. 73 VIP Lounge (Domestic 
Departures, Terminal 2) 
Terminal 2 

Terminal 2, Domestic Departures, Shanghai 
Pudong International Airport 
(Opposite to Gate 73) 

China Shanghai Shanghai Pudong International 
Airport  

No. 9 VIP Lounge (Domestic Departures, 
Terminal 1) 

3/F, Terminal 1, Domestic Departures, 
Shanghai Pudong International Airport 
(near Gate 8 & 9) 

China Shanghai Shanghai Hongqiao International 
Airport  

No.6 VIP Lounge (Domestic Departure, 
Terminal 1) 

2/F, Terminal 1, Domestic Departures, 
Shanghai Hongqiao International Airport 

China Shanghai Shanghai Hongqiao International 
Airport  

V01 VIP International Lounge 
(International Departures, Terminal 1) 

Level 4, Terminal 1, International Departures 

China Shanghai Shanghai Hongqiao International 
Airport  

V03 VIP Lounge (International 
Departures,Terminal 1) 

Level 4, Terminal 1, International Departures, 
Shanghai Hongqiao 
International Airport 

China Shanghai Shanghai Hongqiao International 
Airport  

V1 VIP Lounge (Domestic Departures, 
Terminal 2) 

Terminal 2, Domestic Departures, 
Shanghai Hongqiao International Airport 

Indonesia Ambon Pattimura Airport Concordia Lounge Between Gates 1 and 2 Airside - Domestic and 
in transit Departures Area  

Indonesia Banjarmasin Syamsudin Noor Airport Concordia Lounge Ground Floor Departures Area Domestic 
Terminal  

Indonesia Balikpapan Sultan Aji Muhammad Sulaiman 
Sepinggan International Airport 

Concordia Lounge Airside - Domestic Departures, next to 
Security Check Point, opposite Gate 3  

Indonesia Tangerang Soekarno–Hatta International 
Airport 

Saphire Lounge 2F Departure Terminal 

Indonesia Kediri Dhoho International Airport Concordia Lounge Departure Area Domestic Terminal 

Indonesia Jambi Sultan Thaha Airport Saphire Lounge Departure Terminal Area  

Indonesia Denpasar I Gusti Ngurah Rai International 
Airport 

Concordia Lounge Gate 2 Departure  Area Domestic Terminal  

Indonesia Jakarta Halim Perdanakusuma International 
Airport 

Saphire Lounge Airside - Check-in Area, 1st Floor. Departures  
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Indonesia Medan Kualanamu International Airport Saphire Lounge International Departures, International 
Boarding Area, 1st Floor  

Indonesia Kupang El Tari Airport Concordia Lounge Near the Angkasa Pura Airport Branch Office 
and ATM Center on the 1st Floor Domestic 
Departure Terminal  

Indonesia Lombok Lombok International Airport Concordia Lounge 3rd Floor, near Gate Garuda Indonesia  

Indonesia Manado Sam Ratulangi International Airport Concordia Lounge 3rd Floor Domestic Departure Area 

Indonesia Pangkalpinang Depati Amir Airport Saphire Lounge 2nd Floor Departure Terminal Area  

Indonesia Palembang Sultan Mahmud Badaruddin II 
Airport 

Saphire Lounge 2nd Floor Departure Terminal Area  

Indonesia Solo Adi Soemarmo Airport  Concordia Lounge 2nd Floor, after 2nd Security Checks Domestic 
Departure Area  

Indonesia Semarang Jenderal Ahmad Yani Airport Concordia Lounge 3rd Floor Departure Area  

Indonesia Surabaya Juanda International Airport Concordia Lounge International Terminal Area  

Indonesia Surabaya Juanda International Airport Concordia Lounge T2 Airside Domestic Terminal Area  

Indonesia Surabaya Juanda International Airport Concordia Lounge International Terminal Area  

Indonesia Makassar Sultan Hasanuddin International 
Airport 

Concordia Lounge 2nd Floor after Security Checks, in front of 
Gate 1 

Indonesia Progo Yogyakarta International Airport Concordia Lounge Gate 3A & 3B Domestic Terminal  

Myanmar Mandalay Mandalay International Airport CIP Lounge International Departures 

Singapore Singapore Singapore Changi Airport  SATS T2 Departures, Terminal 2 

Singapore Singapore Singapore Changi Airport  SATS T3 Departures, Terminal 3 

South 
Korea 

Seoul Gimpo International Airport  Skyhub Lounge (International 
Departure, Terminal 1) 

Near Gate 35, Terminal 1, International 
Departure 

South 
Korea 

Seoul Incheon International Airport  Matina Lounge (East Wing, International 
Departures, Terminal 1) 

Near Gate 11, 4/F, East Wing, Terminal 1, 
International Departure 

South 
Korea 

Seoul Incheon International Airport  Matina Lounge (West Wing, 
International Departures, Terminal 1) 

Near Gate 43 4/F, West Wing, Terminal 1, 
International Departure 
43 

South 
Korea 

Seoul Incheon International Airport  Matina Lounge Near Gate 252, 4/F, Terminal 2, International 
Departure  
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South 
Korea 

Seoul Incheon International Airport  Skyhub  
Near Gate 247, 4F, Terminal 2, International 
Departure 

South 
Korea 

Seoul Incheon International Airport  Skyhub Lounge (East Concourse, 
International Departure) 

Near Gate 115, 4/F, East Concourse, 
International Departure 

South 
Korea 

Seoul Incheon International Airport  Skyhub Lounge (East Wing, International 
Departures, Terminal 1) 

Near Gate 25, 4/F, East Wing, Terminal 1, 
International Departure 
11 

South 
Korea 

Seoul Incheon International Airport  Skyhub Lounge (West Wing, 
International Departures, Terminal 1) 

Near Gate 29,4/F, West Wing, Terminal 1, 
International Departure 

South 
Korea 

Seoul Incheon International Airport  Skyhub Lounge (East Wing, International 
Departures, Terminal 2)  

Near Gate 254, 4F, Terminal 2, International 
Departure 

South 
Korea 

Busan Gimhae International Airport  Skyhub Lounge (Departures, 
International Terminal) 

International Terminal, International 
Departure, Level 2, Near Boarding Gate: 9-10 

Thailand Bangkok Suvarnabhumi International Airport  The Coral Executive Lounge Lounge A 
Cocoon 

Concourse C Lounge A, International 

Thailand Bangkok Suvarnabhumi International Airport  The Coral Executive Lounge Lounge B 
Cosmo 

Concourse C Lounge B, International 

Thailand Bangkok Suvarnabhumi International Airport  The Coral Executive Lounge  Domestic Departures, airside,2nd Fl. Close to 
security checkpoint  

Thailand Chiang Rai Chiang Rai International Airport  The Coral Executive Lounge 1/F, After Security Control, Domestic 
Departures, Mei Fah Luang International 
Airport (Near Gate 1/2) 

Thailand Chiang Mai Chiang Mai International Airport  The Coral Executive Lounge Close to Gate 8, 2/F, Domestic Airside, Chiang 
Mai International Airport 

Thailand Chiang Mai Chiang Mai International Airport  The Coral Executive Lounge 2/F, after Passport Control, International 
Departure, Chiang Mai International Airport 

Thailand Bangkok Don Mueang International Airport  The Coral Executive Forest Lounge 2/F, Terminal 2, Domestic Departure after 
security control, Don Mueang International 
Airport International Terminal; 

Thailand Bangkok Don Mueang International Airport  The Coral Executive Lounge 3/F, Terminal 1, International Departure, Don 
Mueang International Airport, after 
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Immigration, the lounge is located next to the 
VAT refund desk. 

Thailand Bangkok Don Mueang International Airport  The Coral Executive Lounge Airside - Domestic Departures, 3rd Floor, 
Bangkok Don Mueang Intl, Terminal 2 

Thailand Bangkok Don Mueang International Airport NokAir Lounge Domestic Departures, Terminal 2, between 
Gate 41 -46 and Gate 50 - 56 

Thailand Hat Yai Hat Yai International Airport The Coral Executive Lounge  Close to Gate 4/5, 2/F, Airside, Hat Yai 
International Airport 

Thailand Phuket Phuket International Airport  The Coral Executive Lounge  (Sino 
Lounge) 

Domestic Departure Hall, 3rd Floor, Terminal 
1; Airside 

Thailand Phuket Phuket International Airport  The Coral Executive Lounge  (Beach 
Lounge) 

Airside - Domestic Departures.  

Thailand Udon Thani Udon Thani International Airport  The Coral Executive Lounge  Udonthani International Airport Airside - 2nd 
Floor, left of the Departure Hall 

Vietnam Buon Ma Thuot Buon Ma Thuot Airport SH Premium Lounge Buon Ma Thuot Airside, Domestic Departures, Buon Ma Thuot 
Airport 

Vietnam Cam Ranh Cam Ranh International Airport SH Premium Lounge Cam Ranh Airside, Domestic Departures, Cam Ranh 
International Airport 

Vietnam Cam Ranh Cam Ranh International Airport  Sun Coast Lounge Terminal 2, International Departures Opposite 
Gate 1,2 & 3 

Vietnam Da Nang Da Nang International Airport SH Premium Lounge Da Nang Airside, Domestic Departures, Da Nang 
International Airport 

Vietnam Dien Bien Phu Dien Bien Airport SH Premium Lounge Dien Bien Airside, Domestic Departures, Dien Bien 
Airport 

Vietnam Duc Trong Lien Khuong International Airport SH Premium Lounge Lien Khuong Airside, Domestic Departures, Lien Khuong 
International Airport 

Vietnam Hanoi Noi Bai International Airport  SH Premium Lounge Ha Noi  Airside - Domestic Departures. After Security 
Checks, the lounge is located on the 3rd Floor.  

Vietnam Hanoi Noi Bai International Airport  SH Premium Lounge Ha Noi  International Departures. After Security 
Checks, 4th Floor, near Gate 28 

Vietnam Hai Phong Cat Bi International Airport SH Premium Lounge Cat Bi Airside, Domestic Departures, Cat Bi 
International Airport 
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Vietnam Hue Phu Bai International Airport SH Premium Lounge Phu Bai Airside, Domestic Departures, Phu Bai 
International Airport 

Vietnam Durang To Phu Quoc International Airport SH Premium Lounge Phu Quoc Airside, Domestic Departures, Phu Quoc 
International Airport 

Vietnam Pleiku Pleiku Airport SH Premium Lounge Pleiku Airside, Domestic Departures, Pleiku Airport 

Vietnam Hồ Chí Minh Tan Son Nhat International Airport Jasmine Halal Lounge Near Gate 17, 2F, International Departure 
Hall, International Terminal, 

Vietnam Hồ Chí Minh Tan Son Nhat International Airport Le Saigonnais Airside - Domestic Departures. After Security 
Checks, proceed to Boarding Gates 10-14. The 
lounge is located in front of Boarding Gate 11. 

Vietnam Hồ Chí Minh Tan Son Nhat International Airport SH Premium Lounge Tan Son Nhat Nearby Gate 12, Domestic Departure, 
Terminal 3 

Vietnam Tuy Hoa Tuy Hoa Airport SH Premium Lounge Tuy Hoa Airside, Domestic Departures, Tuy Hoa Airport 

Vietnam Tho Xuan Tho Xuan Airport SH Premium Lounge Tho Xuan Airside, Domestic Departures, Tho Xuan 
Airport 

Vietnam Phu Cat Phu Cat Airport SH Premium Lounge Phu Cat Airside, Domestic Departures, Phu Cat Airport 

Vietnam Can Tho Can Tho International Airport SH Premium Lounge Can Tho Airside, Domestic Departures, Can Tho 
International Airport 

Vietnam Chu Lai Chu Lai Airport SH Premium Lounge Chu Lai Airside, Domestic Departures, Chu Lai Airport 

Vietnam Con Dao Con Dao Airport SH Premium Lounge Con Dao Airside, Domestic Departures, Con Dao 
Airport 

Vietnam Loc Ninh Dong Hoi Airport SH Premium Lounge Dong Hoi Airside, Domestic Departures, Dong Hoi 
Airport 

Vietnam Vinh Vinh International Airport SH Premium Lounge Vinh Airside, Domestic Departures, Vinh 
International Airport 

Important Note: 

1. You are required to present your eligible Card and a boarding pass showing a confirmed reservation for same-day or the following day travel at the reception 

counter of the Plaza Premium Lounges or airport dining outlets for eligibility verification purpose.  

2. Terms and conditions apply.  

3. Kindly reconfirm the status of the lounge at official webpage of www.plazapremiumlounge.com  

http://www.plazapremiumlounge.com/

