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Terms and conditions
KHQR Merchant Lucky Draw Campaign
Campaign Period February 2025 to July 2025

Eligibility RHB KHQR Merchant (New and Existing KHQR Merchant)

Eligibility Ticket Bonus

Criteria Lucky Draw Merchant Ending Balance Extra Tickets

≥ 30 Bakong incoming transaction or 
accumulative Bakong incoming transaction 
volume $1,000 per month

Qualify $500 - $9,999 5

≥ $10,000 10

Monthly Cash Reward Number of Winner

$20 10

$50 5
 

•	The number of transactions is counted only for KHQR Bakong incoming transactions, excluding over-the-counter 
transactions and other channels.

•	The number of transactions is counted by CIF level (USD & KHR).
•	The number of Bakong incoming transaction less than 30 or transaction volume less than $1,000 are not qualifying to 

the campaign.
•	RHB Bank Cambodia reserves the right to disqualify merchant from the campaign if found fraudulent or suspicious 

transaction e.g. transaction sending from the same sender over 3 times per day. Disqualify from the reward month.
•	Reward will be credited to any active account number of the merchant.
•	The winner selection process will be conducted through digital lucky draw platform, witnessed by the Bank’s selection 

committee, including risk, audit, and compliance.
•	Each customer is eligible to win only one prize per lucky draw month. However, the same customer may win again in 

subsequent months during the campaign period.
•	The schedule for the lucky draw will be set at the beginning of each month (i.e. before the 10th) after the merchants 

who meet the criteria have been selected.
•	The reward prizes under this campaign are non-transferable and cannot be exchanged for other items of similar value, 

variant, color, cash, or otherwise.
•	RHB Bank Cambodia reserves the right to change any of the campaign’s terms & conditions or discontinue the offer at 

our discretion without prior notice.
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