Quick Reference Guide:

Clearing web browser cache

Please select the browser you are using:

Internet Explorer
Mozilla Firefox
Google Chrome
Safari

*e e

Note:

Clearing your web browser's cache may remove the following data:
e  Saved passwords
e  Address bar predictions
e  Shopping cart contents, etc.

RHB &

While you should clear your web browser's cache periodically in order to load the latest files and webpages

from RHB, you may wish to record some of your saved information first.
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Internet Explorer

1) Open up “Tools” by clicking on the gear
icon on the top right of the browser, then
click on “Internet Options”

Print 3
File (3
Zoom (100%) 3
Safety 2

Add site to Start menu

View downloads Ctrl+J
Manage add-ons

F12 Developer Tools

Go to pinned sites

Compatibility View settings

Report website problems

Internet options

About Internet Explorer

2) Under the “General” tab, there will be a
“Browsing History” section. Click the
“Delete” button under that section.

2 s

curity | Privacy | Content | Connections | Programs | Advanced‘

Internet Options

Home page

[ Use current ] [ Use default H Use new tab

Startup

() Start with tabs from the last session
(@ Start with home page
Tabs

Change how webpages are displayed in tabs.

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

[ Delete browsing history on exi

website files” is ticked, then press the
“Delete” button.

Appearance
Colars ][ Languages ][ Fonts ][ Accessibility ]
3) Ensure that “Temporary Internet files and Delete Browsing Histary =

[] Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
websites to r =

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster

Cool ihadata
Files or databases stored on your computer by websites to save
preferences or improve website performance.

[ | History
List of websites you have visited,

Download History
List of files you have downloaded.

Form data
Saved information that you have typed into forms.

Passwords
Saved passwords that are automatically filed in when you sign in
to a website you've previously visited.

Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites excduded from filtering, data used by Tracking

Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Not Track requests,

J
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Mozilla Firefox

1) Click the “Menu” n licking on
)Ccte‘e‘u butto bycc”g'o ) 5 O 3 ﬁ
the three line icon, then click on “History
K Cut O Copy Paste
- 100% +
O < &
MNew Window  New Private Save Page
Window
= | O | @
Print History Full Screen
Find Optigns Add-ons
. “« . ”
2) Click on “Clear Recent History”. e 9@ 3 @ =
Histomry
View History Sidebar Ctrl+H

I Clear Recent History...  Ctrl+Shift+Del I

Restore Previous Session

3) Select “Everything” at the Time range to Clear All History LXJ
clear selection on top. Time range to clear: I[Everything '"
4) Ensure that “cookies”, “cache” and All selected items will be cleared.
“active logins” are ticked. é_.é This action cannot be undone.
5) Click on “Clear now” button to clear Details
cache. [] Browsing & Download History 12
[] Form & Search History
Cookies
Cache =
Active Logins
[] Offline Website Data 8
[] Site Preferences -

[ clearNow ||| cancel |
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Google Chrome

1) Select the “More” button by clicking on
the three line icon, then click on “More
Tools”, then click on “Clear browsing
data”

Save page as.. Ctrl+§

Adld to taskbar.

Mew tab

Mew window

New incognito window

History v
Downloads Ctrl+]

Bookmarks L3

Zoom - 33% o+ -

Print... Ctrl+P
Find... Ctrl+F

More tools

selected at the top to clear entire web
browser cache.

3) Ensure that “cached images and files” is
ticked.

4) Click on “Clear browsing data” button to
clear cache.

Clear browsing data

Edit Cut Copy Paste
Clear browsing data..  Ctrl+Shift+Del
Settings
Extensions
Help 3
Task manager Shift+Esc
Encading » Exit Ctrl+Shift+Q
Developer tools Ctrl+Shift+I
«“. H H H ”
2) Ensure “from the beginning of time” is x

Obliterate the following items from:  the beginning of ime =

o Browsing history
Download history

Cookies and other site and plugin data

Cached images and files

Passwords
Autofill form data

Hosted app data

CUNNCNICNIN] TS ENIS

Content licenses

£arn maors

ing habits

content settings and search engines w

Clear browsing data Cancel
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RHB®

Safari

1) Select the “Develop” option at the top of your browser

2) Click on “Empty Caches”.

® Safari File Edit View History Bookmarks JELNGGH Window Help
Open Page With > l
User Agent > »
F[—Fﬁ A ] Keir’s MacBook Pro > E'7
T Enter Responsive Design Mode xR i
Macworld  spe mac Psd e :
Connect Web Inspector NGl
v f3PrR HOY TOPICS Fusny ingste 8 Show Error Console vHC L
Show Page Source U
Show Page Resources NEA
Show Snippet Editor

Show Extension Builder

Disable Images
Disable Styles
Disable JavaScript

Disable Extensions

Disable Site-specific Hacks
Disable Local File Restrictions
Disable Cross-Origin Restrictions

Allow JavaScript from Smart Search Field
Treat SHA-1 Certificates as Insecure
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