RHB®

Terms and Conditions
RHB Mastercard Debit Card with Airalo

| NO. | ITEMS DESCRIPTION

1 Campaign period The promotion is valid from 2026-05-04 until 2027-04-30.

2 Eligibility To be eligible for this promotion, the user must create or already
have an account on Airalo.

3  Eligible transactions Valid for any eSIM purchase via the Airalo app and
www.airalo.com website.

¢ The discount can only be used when paying through a
Mastercard card.

¢ This promotion is not valid for payments made through any
other payment methods.

4  Campaign offers The customer has to enter the discount code at checkout.

¢ A discount of 15%-20% will be applied on any eSIM purchase.

¢ The maximum discount value is capped at US$100.

¢ The promotion cannot be combined or used alongside any other
promotion.

5 Cancellations/Refunds Airalo reserves the right to cancel or modify any order, or revoke
the use of this promotion for any of the following reasons:

¢ Discount code was not used within the stated period or the
maximum number of redemptions has been reached.

e Suspicious or fraudulent purchasing activity.

¢ Promotion abuse, including the use of multiple accounts or
multiple checkouts associated with the same customer or group
of customers.

¢ Discount used in bad faith (including resold eSIMs or use of
discount by customers purchasing products for re-selling).

6  Standard Terms and ¢ By entering this campaign, you accept and agree to be bound by
Conditions these Terms and Conditions and acknowledge that you have read
and understood these Terms and Conditions.
¢ The Merchant reserves the right to change these terms &
conditions or cancel any promotions at any time.
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¢ No entrants shall have the right to contest any decision by the
Merchant concerning any aspect of the campaign or the
interpretation of the Terms and Conditions or the determination
as to the qualification of entries. The Merchant’s decision is final
and no correspondence will be entered into.

e If there is a dispute as to the identity of an entrant, the
Merchant reserves the right, in its sole discretion, to determine
the identity of the entrant.

¢ Any cost associated with accessing the promotional website is
the entrant’s responsibility and is dependent on the Internet
service provider used. The Merchant will not be liable to
compensate expenses incurred in making an entry where
applicable. No refund will be made for the cost of any entry
where applicable.
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